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1. In which of the following public and private

administrations are not common?

(A) Filing

(B) Managerial techniques

(C) Accounting

(D) Scope and complexity

2. Audit of State Government is :

(A) A State subject

(B) A Union subject

(C) In the concurrent list

(D) None of the above

3. 'Position classification' is the classification of :

(A) Salaries

(B) Departments

(C) Duties

(D) Personal status of incumbents

4. Who among the following said that "Company

form of public enterprise is a fraud on the

Indian Constitution?

(A) Paul Appleby

(B) Chhagla Commission

(C) Morarjee Desai

(D) Ashok Chanda

5. The District treasury comes under the control

of the :

(A) State Government

(B) District Collector

(C) District Treasury Office

(D) Chief Secretary

6. Which one of the following functions is not the

concern of the Local Government in India?

(A) Sanitation

(B) Public health

(C) Maintenance of public order

(D) None of the above

1. fuEufyf[kr esa ls fdlesa lkoZtfud vkSj
futh iz'kklu ,d leku ugha gSa\
(A) Qkbfyax
(B) izca/kdh; rduhd
(C) ys[kkadu
(D) nk;jk vkSj tfVyrk

2. jkT; ljdkj dh ys[kkijh{kk gS %
(A) ,d jkT; fo"k;
(B) ,d la?k fo"k;
(C) leorhZ lwph esa
(D) mijksDr esa ls dksbZ ugha

3. ^fLFkfr oxhZdj.k* fdldk oxhZdj.k gS\
(A) osru
(B) foHkkx
(C) drZO;
(D) in/kkfj;ksa dh O;fDrxr fLFkfr

4. fuEufyf[kr esa ls fdlus dgk fd ̂ ^lkoZtfud
m|e dk daiuh :i Hkkjrh; lafo/kku ds lkFk
/kks[kk/kM+h gS**\
(A) ikWy ,sIiych
(B) Nxyk vk;ksx
(C) eksjkjth nslkbZ
(D) v'kksd pank

5. ftyk dks"k fdlds fu;a=.k esa vkrk gS\

(A) jkT; ljdkj

(B) ftyk dysDVj

(C) ftyk dks"k vf/kdkjh

(D) eq[; lfpo

6. fuEufyf[kr esa ls dkSu&lk dk;Z Hkkjr esa
LFkkuh; ljdkj dk dk;Z ugha gS\
(A) LoPNrk
(B) lkoZtfud LokLF;
(C) lkoZtfud O;oLFkk dk j[kj[kko
(D) mijksDr esa ls dksbZ ugha
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7. Who brought out the Incremental Model to

Policy Formulation?

(A) Charles Lindblom

(B) Mossaco

(C) David Easton

(D) None of the above

8. Who said that a good policy formulation

process is one, "which is committed to

producing a high-quality decision not any

particular decision"?

(A) Simon-Kumar

(B) H.M. Moore

(C) Fraser

(D) None of the above

9. Which among these is not correctly

matched?

(A) Satish Chandra 
Committee, 1988

Civil Services Exam, 
UPSC

(B) Santhanam 
Committee, 1964

Prevention of 
corruption

(C) Gore Committee, 
1974

Parliamentary control 
over public 
expenditure

(D) L.M. Singhvi 
Committee, 1986

Constitutional status 
for Panchayati Raj

10. The Union Public Service Commission

submits its annual report to the :

(A) Parliament

(B) Department of Personnel and

Training

(C) Cabinet Secretary

(D) President

7. uhfr fuekZ.k ds fy, baØhesaVy ekWMy fdlus
lq>k;k\

(A) pkYlZ fyaMCykse

(B) ekslkdks

(C) MsfoM bZLVu

(D) mijksDr esa ls dksbZ ugha

8. fdlus dgk fd ,d vPNh uhfr fuekZ.k izfØ;k
og gS] ^^tks mPp xq.koÙkk okys fu.kZ; ysus ds
fy, izfrc) gS] dksbZ fo'ks"k fu.kZ; ugha**\

(A) lkbeu&dqekj

(B) ,p-,e- ewj

(C) Ýstj

(D) mijksDr esa ls dksbZ ugha

9. buesa dkSu&lk esy lgh gS\

(A) lrh'k pUnzk lfefr] 
1988

flfoy lsok ijh{kk] 

;wih,llh
(B) laFkkue lfefr] 

1964
Hkz"Vkpkj dh jksdFkke

(c) xksjs lfefr] 1974 lkoZtfud O;; ij 

lalnh; fu;a=.k

(D) ,y-,e- fla?koh 

lfefr] 1986

iapk;rh jkt ds fy, 

laoS/kkfud ntkZ

10. la?k yksd lsok vk;ksx viuh okf"kZd fjiksVZ
fdldks izLrqr djrk gS\

(A) laln

(B) dkfeZd vkSj izf'k{k.k foHkkx

(C) dSfcusV lfpo

(D) jk"Vªifr
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11. The science of communication and control

is known as :

(A) PERT

(B) Cybernetics

(C) Informatics

(D) MIS

12. Who rejected the principles of

administrations and "myths" and "proverbs"?

(A) Henri Fayol

(B) L.D. White

(C) Herbert Simon

(D) Max Weber

13. Which of the following is not the function of

staff agency?

(A) Planning

(B) Advising

(C) Consultation

(D) Achieving goals

14. Who defined, "civil services as professional

body of officials permanent, paid and

skilled"?

(A) Felix Nigro

(B) Herman Finer

(C) Herbert Simon

(D) None of the above

15. Village Panchayat is accountable to :

(A) Panchayat Samiti

(B) Zila Parishad

(C) Chairman of the Village Panchayat

(D) None of the above

16. Who among the following is considered as

the father of the local self-government in India?

(A) Mahatma Gandhi

(B) Lord Canning

(C) Lord Ripon

(D) None of the above

11. lapkj vkSj fu;a=.k ds foKku dks fdl :i esa
tkuk tkrk gS %
(A) PERT

(B) lkbcjusfVDl
(C) lwpuk foKku
(D) ,e-vkbZ-,l-

12. iz'kklu ds fl)kUrksa dks fdlus ^^feFkdksa**
vkSj ^^uhfropu** dgdj [kkfjt fd;k\
(A) gsujh Qs;ksy
(B) ,y-Mh- OgkbV
(C) gcZVZ lkbeu
(D) eSDl oscj

13. fuEufyf[kr esa ls dkSu&LVkQ ,tsalh dk dk;Z
ugha gS\
(A) ;kstuk cukuk
(B) lykg nsuk
(C) ijke'kZ nsuk
(D) y{;ksa dks izkIr djuk

14. ^^flfoy lsokvksa dks LFkk;h] osruHkksxh vkSj
dq'ky vf/kdkfj;ksa ds is'ksoj fudk; ds :i
esa** fdlus ifjHkkf"kr fd;k\
(A) QsfyDl fuxzks
(B) gjeu Qkbuj
(C) gcZVZ lkbeu
(D) mijksDr esa ls dksbZ ugha

15. xzke iapk;r fdlds izfr tokcnsg gS\
(A) iapk;r lfefr
(B) ftyk ifj"kn
(C) xzke iapk;r ds v/;{k
(D) mijksDr esa ls dksbZ ugha

16. fuEufyf[kr esa ls fdls Hkkjr esa LFkkuh;
Lo'kklu dk tud ekuk tkrk gS\
(A) egkRek xk¡/kh
(B) ykWMZ dSfuax
(C) ykWMZ fjiu
(D) mijksDr esa ls dksbZ ugha
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17. Public Administration covers all three

branches of the government - Legislative,

Executive and Judicial and their

interrelationship : Who among these did not

support this viewpoint?

(A) L.D. White

(B) Woodrow Wilson

(C) Luther Gulick

(D) None of the above

18. In its second phase of development

(1927-37) of Public Administration as a

discipline which among the following

principles does not belong to this phase?

(A) POSDCORB

(B) Independent discipline

(C) Public Policy Perspectives

(D) None of the above

19. Which among these is correctly matched?

(A) F.J. Goodnow : The Study of Public

Administration

(B) Wilson : Politics and

Administration

(C) Luther Gulick : Science of

Administration

(D) Henry Fayol : Creative

Experience

20. Who is considered as the father of

Comparative Public Administration?

(A) L.D. White (B) W. Wilson

(C) D. Waldo (D) Fred Riggs

21. Which among these is not a hallmark of

development administration?

(A) Goal-oriented

(B) Result-oriented

(C) Change-oriented

(D) None of the above

17. yksd iz'kklu ljdkj dh rhuksa 'kk[kkvksa &
fo/kk;h] dk;Zdkjh vkSj U;kf;d vkSj muds
varlZaca/k dks 'kkfey djrk gS % buesa ls
fdlus bl n`f"Vdks.k dk leFkZu ugha fd;k\

(A) ,y-Mh- OgkbV

(B) oqMjks foYlu

(C) ywFkj xqfyd

(D) mijksDr esa ls dksbZ ugha

18. yksd iz'kklu ds fodkl ds vius nwljs pj.k
(1927-37) esa ,d fo"k; ds :i esa fuEufyf[kr
esa ls dkSu&lk fl)kUr bl pj.k ls lacaf/kr
ugha gS\
(A) iksLMdkWcZ
(B) Lora= vuq'kklu
(C) lkoZtfud uhfr ifjizs{;
(D) mijksDr esa ls dksbZ ugha

19. buesa ls dkSu lgh esy gS\
(A) ,Q-ts- xqMukm % n LVMh

vkWQ ifCyd
,MfefuLVªs'ku

(B) foYlu % ikWfyfVDl ,aM
,MfefuLVªs'ku

(C) ywFkj xqfyd % lkbal vkWQ
,MfefuLVªs'ku

(D) gsujh Qs;ksy % fØ,fVo
,Dlihfj;al

20. rqyukRed yksd iz'kklu dk tud fdls ekuk
tkrk gS\
(A) ,y-Mh- OgkbV (B) MCY;w- foYlu
(C) Mh- okYMks (D) ÝsM fjXl

21. buesa ls dkSu fodkl iz'kklu dh igpku ugha gS\
(A) y{;&mUeq[k

(B) ifj.kke&mUeq[k

(C) cnyko&mUeq[k

(D) mijksDr esa ls dksbZ ugha
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22. What is the correct sequence of execution of

Budget? Answer by using the codes given below:

(i) Disbursement of Funds

(ii) Custody of Public Funds

(iii) Assessment and Collection

(iv) Accounting and Audit

Codes :

(A) (i), (ii), (iii), (iv)

(B) (i), (iii), (ii), (iv)

(C) (iii), (ii), (i), (iv)

(D) (iii), (iv), (i), (ii)

23. Which one of the following is not the area of

Civil Servants?

(A) Collection of Data

(B) Identification of problem

(C) Enactment of Law

(D) Think-tank of the Government

24. Which one of the following committees is

not a Standing Committee of the Parliament?

(A) Estimates Committee

(B) Public Accounts Committee

(C) Committee on Public Undertakings

(D) None of the above

25. Which among these committees scrutinizes

in detail the report of Comptroller and Auditor

General of India?

(A) Estimates Committee

(B) Public Accounts Committee

(C) Selection Committee for Expenditure

(D) None of the above

26. The report of Public Accounts Committee is

presented to the :

(A) Finance Minister

(B) Prime Minister

(C) Lok Sabha

(D) President

22. ctV ds fu"iknu dk lgh Øe D;k gS\ uhps
fn, x, dwV dk iz;ksx dj mÙkj nhft, %
(i) fuf/k;ksa dk laforj.k
(ii) lkoZtfud fuf/k;ksa dh vfHkj{kk
(iii) vkdyu vkSj laxzg
(iv) ys[kk vkSj ys[kk ijh{kk
dwV %
(A) (i), (ii), (iii), (iv)

(B) (i), (iii), (ii), (iv)

(C) (iii), (ii), (i), (iv)

(D) (iii), (iv), (i), (ii)

23. fuEufyf[kr esa ls dkSu flfoy lsodksa dk {ks=
ugha gS\
(A) MsVk dk laxzg
(B) leL;k dh igpku
(C) dkuwu dh vf/kfu;eu
(D) ljdkj dk fFkad&VSad

24. fuEufyf[kr esa ls dkSu&lh lfefr laln dh
LFkk;h lfefr ugha gS\
(A) izkDdyu lfefr;k¡
(B) yksd ys[kk lfefr
(C) lkoZtfud miØeksa dh lfefr
(D) mijksDr esa ls dksbZ ugha

25. buesa ls dkSu&lh lfefr Hkkjr ds fu;a=d
vkSj egkys[kk ijh{kd dh fjiksVZ dh foLrkj
ls tk¡p djrh gS\
(A) izkDdyu lfefr
(B) yksd ys[kk lfefr
(C) O;; ds fy, p;u lfefr
(D) mijksDr esa ls dksbZ ugha

26. yksd ys[kk lfefr dh fjiksVZ fdldks izLrqr
fd;k tkrk gS\
(A) foÙkea=h
(B) iz/kkuea=h
(C) yksdlHkk
(D) jk"Vªifr
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27. Liberalization in new public administration
does not refer to :

(A) Deregulation

(B) Market Regulation

(C) Democratization

(D) Privatization

28. Which among these statements are true
about New Public Management?
(i) Recruitment and training of

personnel should be based on
merit and performance.

(ii) Managerial decisions should reflect
cost consciousness.

(A) Only (i)
(B) Only (ii)
(C) Both (i) and (ii)
(D) Neither (i) nor (ii)

29. Which among these is wrongly paired.
Choose from the codes given :
(i) Herzberg Y Theory
(ii) McGregor Motivation Hygiene

theory
(iii) Maslow Hierarchy of needs

theory
(A) (i) and (ii)
(B) (i) and (iii)
(C) (i), (ii) and (iii)
(D) None of the above

30. According to NASSCOM, which state among
these is leading in terms of E-governance
in the implementation at different citizen-
Government interfaces?
(A) Uttar Pradesh   (B) Rajasthan
(C) Andhra Pradesh   (D) Orissa

31. In which Indian state did the Deptt. of IT, in
association with the local bodies and seven
government department set up an Integrated
Services Centre called FRIENDS?
(A) Tamil Nadu    (B) Kerala
(C) Andhra Pradesh   (D) Karnataka

27. u, yksd iz'kklu esa mnkjhdj.k esa fdldk
mYys[k ugha gS\
(A) fofu;eu
(B) cktkj fu;eu
(C) yksdra=hdj.k
(D) futhdj.k

28. buesa ls dkSu&lk dFku U;w ifCyd eSustesaV
ds ckjs esa lgh gS\
(i) dkfeZdksa dh HkrhZ ,oa izf'k{k.k ;ksX;rk

vkSj izn'kZu ds vk/kkj ij gksuk pkfg,A
(ii) izca/kdh; fu.kZ; dks ykxr psruk dks

izfrfcafcr djuk pkfg,A
(A) dsoy (i)

(B) dsoy (ii)

(C) nksuksa (i) vkSj (ii)

(D) u rks (i) vkSj u gh (ii)

29. buesa ls dkSu&lk esy lgh ugha gS\ fn, x,
dksM ls pqfu, %
(i) gtZcxZ okbZ F;ksjh
(ii) eSDxzsxj eksfVos'ku gkbthu F;ksjh
(iii) ekLyks gkbjkjdh vkWQ uhM

F;ksjh
(A) (i) vkSj (ii)

(B) (i) vkSj (iii)

(C) (i), (ii) vkSj (iii)

(D) mijksDr esa ls dksbZ ugha
30. NASSCOM ds vuqlkj] buesa ls dkSu&lk jkT;

fofHkUu ukxfjd&ljdkjh baVjQsl ij dk;kZUo;u
esa bZ&xousZal ds ekeys esa vxz.kh gS\
(A) mRrj izns'k (B) jktLFkku
(C) vka/kz izns'k (D) mM+hlk

31. vkbZVh foHkkx us fdl Hkkjrh; jkT; esa LFkkuh;
fudk;ksa vkSj lkr ljdkjh foHkkxksa ds lkFk
feydj ÝsaM~l uked ,d ,dhd̀r lsok dsUnz
dh LFkkiuk dh\
(A) rfeyukMq (B) dsjy
(C) vka/kz izns'k (D) dukZVd
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32. Which among the following is not a standing

committee?

(A) Public Accounts Committee

(B) Ethics Committee

(C) Business Advisory Committee

(D) Railway Convention Committee

33. Which among the following is not true about

the Estimates Committee?

(i) The first Estimates Committee of the

post-independence era was first set

up in 1950.

(ii) It consists of members that are both

from Lok Sabha and Rajya Sabha.

(A) Only (i)

(B) Only (ii)

(C) Both (i) and (ii)

(D) Neither (i) nor (ii)

34. Which of the following is not a staff agency

in India?

(A) Cabinet Secretariat

(B) Cabinet Committee

(C) Planning Commission

(D) Economic Affairs Department

35. The sequence of steps or actions to be

taken to enforce a policy and attain a

predetermined objective is called :

(A) Policy (B) Strategy

(C) Procedure (D) Objective

36. During which part of the public policy cycle

does the government explore potential

policy responses?

(A) Policy Formulation

(B) Agenda Setting

(C) Decision-making

(D) Implementation

32. fuEufyf[kr esa ls dkSu ,d LFkk;h lfefr
ugha gS\
(A) yksd ys[kk lfefr
(B) vkpkj lfefr
(C) O;kikj lykgdkj lfefr
(D) jsyos dUosa'ku lfefr

33. fuEufyf[kr esa ls D;k vuqeku lfefr ds ckjs
esa lR; ugha gS\
(i) Lora=rk ds ckn ds ;qx dh igyh

vuqeku lfefr igyh ckj 1950 esa
LFkkfir dh xbZ FkhA

(ii) blesa ,sls lnL; gksrs gSa tks yksdlHkk
vkSj jkT;lHkk nksuksa ls gksrs gSaA

(A) dsoy (i)

(B) dsoy (ii)

(C) nksuksa (i) vkSj (ii)

(D) u rks (i) vkSj u gh (ii)

34. fuEufyf[kr esa ls dkSu Hkkjr esa LVkQ ,taslh
ugha gS\
(A) dSfcusV lfpoky;
(B) dSfcusV lfefr;k¡
(C) ;kstuk vk;ksx
(D) vkfFkZd ekeyksa dk foHkkx

35. uhfr dks ykxw djus vkSj iwoZ fu/kkZfjr mn~ns';
dks izkIr djus ds fy, mBk, tkus okys dneksa
;k dk;ksZa ds Øe dks D;k dgk tkrk gS\
(A) uhfr fuekZ.k (B) j.kuhfr
(C) izfØ;k (D) mn~ns';

36. lkoZtfud uhfr pØ ds fdl Hkkx ds nkSjku
ljdkj laHkkfor uhfr izfrfØ;kvksa dk irk
yxkrh gS\
(A) uhfr fuekZ.k
(B) ,tsaMk lsfVax
(C) fu.kZ; ysuk
(D) dk;kZUo;u

[P.T.O.]
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37. Which among these is correctly paired?

Select the correct answer from given code:

1. Leonard White Introduction to the 
Study of Public 
Administration

2. W.F. Willoughby Principles of Public 
Administration

3. Herbert A. Simon The Functions of the 
Executive

(A) Only 1 and 2

(B) Only 2

(C) Only 1

(D) 1, 2 and 3

38. The 'agenda setting' refers to :

(A) the development of specific policy

options within government

(B) formal actors in government adopt

a particular course of action

(C) when a problem is initially sensed

by policy actors

(D) None of the above

39. Which theory stipulates that citizen are self-

interested actors whose decisions fulfil their

own needs and wants?

(A) Economic Theory of Democracy

(B) Managerial Theory

(C) Rational Choice Theory

(D) Pluralism Theory

40. Which of the following agencies is responsible

for formulating the Fiscal Policy in India?

(A) Securities and Exchange Board of

India (SEBI)

(B) Ministry of Finance, Government of

India

(C) Reserve Bank of India (RBI)

(D) National Bank for Agricultural and

Rural Development (NABARD)

37. buesa ls dkSu&lk tksM+k lgh gS\ fn, x, dksM
ls lgh mÙkj pqfu, %

1. fy;ksukMZ OgkbV baVªksMD'ku vkWQ LVMh 

vkWQ ifCyd 

,MfefuLVªs'ku
2. MCY;w-,Q- foyksch fizafliYl vkWQ ifCyd 

,MfefuLVªs'ku
3. gcZVZ ,- lkbeu n QaD'kUl vkWWQ n 

,DthD;wfVo

(A) dsoy 1 vkSj 2

(B) dsoy 2

(C) dsoy 1

(D) 1, 2 vkSj 3

38. ^,tsaMk lsfVax* D;k lanfHkZr djrk gS\
(A) ljdkj ds Hkhrj fof'k"V uhfr fodYiksa

dk fodkl
(B) ljdkj esa vkSipkfjd vfHkusrk dkjZokbZ

ds ,d fo'ks"k izfØ;k dks viukrs gSa
(C) tc uhfr vfHkusrkvksa }kjk 'kq: esa fdlh

leL;k dks eglwl fd;k tkrk gS
(D) mijksDr esa ls dksbZ ugha

39. dkSu&lk fl)kUr crkrk gS fd ukxfjd
Lo&bPNqd vfHkusrk gksrs gSa ftuds fu.kZ;
mudh t:jrksa vkSj bPNkvksa dks iwjk djrs gSa\
(A) yksdra= dk vkfFkZd fl)kUr
(B) izca/kdh; fl)kUr
(C) rdZlaxr fodYi fl)kUr
(D) cgqyokn fl)kUr

40. fuEufyf[kr esa ls dkSu&lh ,tsalh Hkkjr esa jktdks"kh;
uhfr rS;kj djus ds fy, ftEesnkj gS\

(A) Hkkjrh; izfrHkwfr vkSj fofue; cksMZ
¼lsch½

(B) foÙk ea=ky;] Hkkjr ljdkj

(C) Hkkjrh; fjtoZ cSad  (RBI)

(D) jk"Vªh; d`f"k vkSj xzkeh.k fodkl cSad
¼ukckMZ½
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41. Nagar Palika Bill was first introduced

in Parliament during the prime ministership of :

(A) Narsimha Rao

(B) Rajiv Gandhi

(C) Chandrashekhar

(D) V.P. Singh

42. Who consolidates the plans prepared by the

Panchayats and Municipalities in the district?

(A) State Planning Commission

(B) Public Accounts Committee

(C) District Planning and Development

Council

(D) District Planning Committee

43. In which one of the following Schedules of

the Constitution of India, is Urban Local Self-

Government mentioned?

(A) Eighth Schedule

(B) Eleventh Schedule

(C) Seventh Schedule

(D) Twelfth Schedule

44. Which of the following body remarked that

the 'Block Development Office'  should be

spinal cord of the rural development

process?

(A) K. Santhanam Committee

(B) Ashok Mehta Committee

(C) G.V.K. Rao Committee

(D) Balwant Rai Mehta Committee

45. In which part of the Constitution of India,

'Economic and Social Planning' is included?

(A) Union List

(B) State List

(C) Eighth Schedule

(D) Concurrent List

41. uxjikfydk fcy igyh ckj laln esa fdl ds
iz/kkueaf=Ro dky esa is'k fd;k x;k Fkk\
(A) ujflEgk jko
(B) jktho xk¡/kh
(C) panz'ks[kj
(D) oh-ih- flag

42. ftys esa iapk;rksa vkSj uxjikfydkvksa }kjk
rS;kj dh xbZ ;kstukvksa dks dkSu l'kDr
djrk gS\
(A) jkT; ;kstuk vk;ksx
(B) yksd ys[kk lfefr
(C) ftyk ;kstuk ,oa fodkl ifj"kn
(D) ftyk ;kstuk lfefr

43. Hkkjr ds lafo/kku dh fuEufyf[kr vuqlwfp;ksa esa
ls fdlesa 'kgjh LFkkuh; Lo'kklu dk mYys[k gS\

(A) vkBoha vuqlwph

(B) X;kjgoha  vuqlwph

(C) lkroha vuqlwph

(D) ckjgoha vuqlwph

44. fuEufyf[kr esa ls fdl fudk; us fVIi.kh dh
fd ^[kaM fodkl dk;kZy;* xzkeh.k fodkl
izfØ;k dh jh<+ dh gM~Mh gksuk pkfg,\

(A) ds- laFkkue lfefr

(B) v'kksd esgrk lfefr

(C) th-oh-ds- jko lfefr

(D) cyoar jk; esgrk lfefr

45. Hkkjr ds lafo/kku ds fdl Hkkx esa ^vkfFkZd
vkSj lkekftd ;kstuk* 'kkfey gS\
(A) la?k lwph
(B) jkT; lwph
(C) vkBoha vuqlwph
(D) leorhZ lwph

[P.T.O.]
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46. Panchayati Raj is a system of :

(A) Local Government

(B) Local Administration

(C) Local self-government

(D) Rural local self-government

47. If Panchayats are dissolved the elections

are to be held within :

(A) One month (B)  Three months

(C) Six months (D)  One year

48. The Panchayat Raj Institutions get their funds

from :

(A) Voluntary contributions

(B) Property tax

(C) Local taxes

(D) Government grant

49. Which Act provided for the reservation seats

for women, Scheduled Castes, and

Scheduled Tribes in the municipality?

(A) 65th Constitutional Amendment Act

(B) 68th Constitutional Amendment Act

(C) 73rd Constitutional Amendment Act

(D) 74th Constitutional Amendment Act

50. In the Constitution of India, economic and

social planning is included in the :

(A) Union List of the VII Schedule

(B) State List of the VII Schedule

(C) Concurrent List of the VII Schedule

(D) None of the above

51. The Lokayukta and Uplokayuktas Act was

first passed in :

(A) Maharashtra (B) Orissa

(C) West Bengal (D) Karnataka

46. iapk;rh jkt dSlh O;oLFkk gS\

(A) LFkkuh; ljdkj

(B) LFkkuh; iz'kklu

(C) LFkkuh; Lo'kklu

(D) xzkeh.k LFkkuh; Lo'kklu

47. ;fn iapk;rsa Hkax gks tkrh gSa rks pquko fdl

le; lhek rd gks tkuk pkfg,\

(A) ,d eghuk (B) rhu eghus

(C) N% eghus (D) ,d o"kZ

48. iapk;rh jkt laLFkkvksa dks dgk¡ ls /ku izkIr

gksrk gS\

(A) LoSfPNd ;ksxnku

(B) laifÙk dj

(C) LFkkuh; dj

(D) ljdkjh vuqnku

49. uxjikfydk esa efgykvksa] vuqlwfpr tkfr;ksa vkSj

vuqlwfpr tutkfr;ksa ds fy, vkj{k.k lhVksa ds

fy, dkSu&lk vf/kfu;e iznku fd;k x;k\

(A) 65oka lafo/kku la'kks/ku vf/kfu;e

(B) 68oka lafo/kku la'kks/ku vf/kfu;e

(C) 73oka lafo/kku la'kks/ku vf/kfu;e

(D) 74oka lafo/kku la'kks/ku vf/kfu;e

50. Hkkjr ds lafo/kku esa vkfFkZd vkSj lkekftd

fu;kstu dks fdl lwph esa 'kkfey fd;k x;k gS\

(A) lkroha vuqlwph dh la?k lwph

(B) lkroha vuqlwph dh jkT; lwph

(C) lkroha vuqlwph dh leorhZ lwph

(D) mijksDr esa ls dksbZ ugha

51. yksdk;qDr vkSj miyksdk;qDr vf/kfu;e lcls

igys dgk¡ ikfjr fd;k x;k Fkk\

(A) egkjk"Vª (B) mM+hlk

(C) if'pe caxky (D) dukZVd
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52. Who gave the concept of Politics-

Administration dichotomy?

(A) Frank Henry Goodnow

(B) James W. Fesler

(C) W. Paul Appleby

(D) None of the above

53. The President of U.S. who laid the foundation

of the study of public administration was :

(A) President Hoover

(B) President Wilson

(C) President Kennedy

(D) None of the above

54. The dominant role in developing Scientific

Management was played by :

(A) Henri Fayol

(B) Harrington Emerson

(C) Frank Gilbreth

(D) F.W. Taylor

55. The Owners, Employees, Board of Directors

and Culture will form the organization's :

(A) Internal Environment

(B) External Environment

(C) Task Environment

(D) General Environment

56. The process by which a manager assigns

some of his total workload to others is :

(A) Decentralization

(B) Division of work

(C) Delegation

(D) Centralization

57. What the study of individuals and groups in

organizations is known as?

(A) Human resource maintenance

(B) The manager's challenge

(C) The contingency approach

(D) Organizational behaviour

52. jktuhfr&iz'kklu n~foHkktu dh vo/kkj.kk
fdlus nh\
(A) ÝSad gsujh xqMukm
(B) tsEl MCY;w- Qslysj
(C) MCY;w ikWy ,Iiych
(D) mijksDr esa ls dksbZ ugha

53. yksd iz'kklu ds v/;;u dh uhao j[kus okys
;w-,l- ds dkSu jk"Vªifr Fks\
(A) jk"Vªifr gwoj
(B) jk"Vªifr foYlu
(C) jk"Vªifr dsusMh
(D) mijksDr esa ls dksbZ ugha

54. oSKkfud izca/ku ds fodkl esa izeq[k Hkwfedk
fdlds }kjk fuHkkbZ xbZ Fkh\
(A) gsujh Qs;ksy
(B) gSfjaxVu belZu
(C) ÝSad fxycszFk
(D) ,Q-MCY;w- Vsyj

55. ekfyd] deZpkjh] funs'kd e.My vkSj laLdf̀r
laxBu dk D;k fuekZ.k djrs gSa\
(A) vkarfjd okrkoj.k
(B) ckgjh okrkoj.k
(C) dk;Z okrkoj.k
(D) lkekU; okrkoj.k

56. og izfØ;k ftlds }kjk ,d izca/kd vius dqy
dk;ZHkkj esa ls dqN nwljksa dks lkSairk gS] gSa %
(A) fodsanzhdj.k
(B) dk;Z dk foHkktu
(C) izR;k;kstu
(D) dsanzhdj.k

57. laxBuksa esa O;fDr;ksa vkSj lewgksa ds v/;;u
dks D;k dgk tkrk gS\
(A) ekuo lalk/ku j[kj[kko
(B) izca/kd dh pqukSrh
(C) vkdfLed n`f"Vdks.k
(D) laxBukRed O;ogkj
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58. Consider the following statements : Public-

private distinction in public administration is

currently losing much of its original rigidity

due to :

(i) Contemporary acceptance of

neoliberal ideology.

(ii) Trend towards outsourcing in recent

times.

Which of the statements given above is/are

correct?

(A) (i) only

(B) (ii) only

(C) Both (i) and (ii)

(D) Neither (i) nor (ii)

59. "We are no longer confronted with several

Administrative Sciences, but with one which

can be applied equally well to public and

private affairs." Who said this?

(A) Frederick Taylor

(B) L. Urwick

(C) Frank Goodnow

(D) Henri Fayol

60. The 'Line and Staff' form of organization first

originated in which one of the following?

(A) Educational Administration

(B) Municipal Administration

(C) Military Administration

(D) Public Administration

61. Which one of the following was not

supported by F.W. Taylor?

(A) Standardization of work

(B) Efficiency experts

(C) Doctrine of the economic man

(D) Functionalisation

58. fuEufyf[kr dFkuksa ij fopkj dhft, % yksd
iz'kklu esa lkoZtfud&futh varj orZeku
esa fdlus dkj.k viuh ewy dBksjrk dks cgqr
de dj jgk gS %
(i) uomnkjoknh fopk/kkjk dh ledkyhu

Lohd`frA
(ii) gky ds fnuksa esa vkmVlksflZax dh

vksj #>kuA
Åij fn;s x;s dFkuksa esa ls dkSu&lk@ls lgh
gS@gSa\
(A) dsoy (i)

(B) dsoy (ii)

(C) nksuksa (i) vkSj (ii)

(D) u rks (i) vkSj u gh (ii)

59. ^^ge vc dbZ iz'kklfud foKku dk lkeuk
ugha dj jgs gSa cl ,d ds lkFk tks lkoZtfud
vkSj futh ekeyksa esa leku :i ls ykxw gksrk
gSA** ;g fdlus dgk\

(A) ÝsMfjd Vsyj

(B) ,y- mfoZd

(C) ÝSad xqMukm

(D) gsujh Qs;ksy

60. laxBu dk ̂ ykbu ,aM LVkQ* :i lcls igys
fuEufyf[kr esa ls fdl esa mRiUu gqvk Fkk\

(A) 'kSf{kd iz'kklu

(B) uxj iz'kklu

(C) lSU; iz'kklu

(D) yksd iz'kklu

61. fuEufyf[kr esa ls dkSu ,Q-MCY;w- Vsyj }kjk
lefFkZr ugha Fkk\
(A) dk;Z dk ekudhdj.k
(B) n{krk fo'ks"kK
(C) vkfFkZd vkneh dk fl)kUr
(D) fØ;k'khyrk



10009-D/760 (  15  ) [P.T.O.]

62. The history of Public Administration is

divided into :

(A) Four Phases

(B) Six Phases

(C) Five Phases

(D) None of the above

63. Which of the following is not one of the core

values of Public Administration?

(A) Equity

(B) Efficiency

(C) Effectiveness

(D) Bureaucracy

64. Public Administration relates to the activities

carried out by :

(A) Government

(B) Public corporations

(C) Bureaucracy

(D) All of the above

65. "Administration is the organization and use

of men and materials to accomplish a

purpose." Who said this?

(A) Nigro

(B) White

(C) Simon

(D) None of the above

66. Administration sets the goal; management

strives to attain it and who assists

management to attain these goals?

(A) Government

(B) Police

(C) Organization

(D) People

62. yksd iz'kklu ds bfrgkl dks fdrus pj.kksa esa
foHkkftr fd;k x;k gS\

(A) pkj pj.k

(B) N% pj.k

(C) ik¡p pj.k

(D) mijksDr esa ls dksbZ ugha

63. fuEufyf[kr esa ls dkSu yksd iz'kklu ds ewy
ewY;ksa esa ls ,d ugha gS\

(A) len'khZ

(B) n{krk

(C) izHkko'khyrk

(D) ukSdj'kkgh

64. yksd iz'kklu fdldh xfrfof/k;ksa ls lacaf/kr
gS\

(A) ljdkj

(B) lkoZtfud fuxe

(C) ukSdj'kkgh

(D) mijksDr lHkh

65. ^^iz'kklu ,d mn~ns'; dks iwjk djus ds fy,
iq#"kksa vkSj lkefxz;ksa dk laxBu vkSj mi;ksx
gSA** ;g fdlus dgk\

(A) uhxzks

(B) OgkbV

(C) lkbeu

(D) mijksDr esa ls dksbZ ugha

66. iz'kklu y{; fu/kkZfjr djrk gS( izca/ku bls
izkIr djus dk iz;kl djrk gS vkSj izca/ku dks
bu y{;ksa dks izkIr djus esa dkSu lgk;rk
djrk gS\

(A) ljdkj

(B) iqfyl

(C) laxBu

(D) turk
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67. Which of the following scholars has/have not

laid any marked emphasis on administrative

ethics?

(A) Paul Appleby

(B) Chanakya

(C) Frederick Mosher

(D) None of the above

68. Which one of the following statements is

correct about the powers of the Parliament

of India in enacting the budget?

(A) It can increase a tax, but not reduce

it

(B) It can increase a tax as well as

reduce or abolish it

(C) It cannot increase a tax but can

reduce or abolish it

(D) It can neither increase a tax nor

reduce it

69. Which one of the following thinkers was first

to talk about the concept of 'Constructive

Conflict' in an organization?

(A) Elton Mayo

(B) Mary Parker Follett

(C) Peter Blau

(D) Henri Fayol

70. The legacy of British rule in India includes

which of the following?

(i) Creation of the ICS (Indian Civil

Services)

(ii) Secretariat System

(iii) Local Self-government

(iv) Law and Order Administration

(A) (i) and (ii)

(B) (ii) and (iii)

(C) (i), (iii) and (iv)

(D) All of the above

67. fuEufyf[kr esa ls fdl fo}ku us iz'kklfud
uSfrdrk ij dksbZ fo'ks"k cy ugha fn;k gS\

(A) ikWy ,sIiych

(B) pk.kD;

(C) ÝsMfjd eks'ksj

(D) mijksDr esa ls dksbZ ugha

68. ctV cukus esa Hkkjr dh laln dh 'kfDr;ksa
ds ckjs esa fuEufyf[kr esa ls dkSu&lk dFku
lgh gS\
(A) ;g dj c<+k ldrk gS] ysfdu bls

de ugha dj ldrk
(B) ;g dj c<+kus ds lkFk&lkFk bls de

;k lekIr dj ldrk gS
(C) ;g dj esa òf) ugha dj ldrk gS

ysfdu bls de ;k lekIr dj ldrk gS
(D) ;g u rks dj c<+k ldrk gS vkSj u

gh ?kVk ldrk gS
69. fuEufyf[kr esa ls fdl fopkjd us fdlh

laxBu esa ̂ jpukRed la?k"kZ* dh vo/kkj.kk ds
ckjs esa lcls igys ckr dh Fkh\
(A) ,YVu es;ks
(B) eSjh ikdZj QksysV
(C) ihVj Cykm
(D) gsujh Qs;ksy

70. Hkkjr esa fczfV'k 'kklu dh fojklr esa
fuEufyf[kr esa ls D;k 'kkfey gS\
(i) vkbZlh,l ¼Hkkjrh; flfoy lsok½ dk

fuekZ.k
(ii) lfpoky; iz.kkyh
(iii) LFkkuh; Lo'kklu
(iv) dkuwu vkSj O;oLFkk iz'kklu
(A) (i) vkSj (ii)

(B) (ii) vkSj (iii)

(C) (i), (iii) vkSj (iv)

(D) mijksDr lHkh
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71. Personnel function is a :

(A) Line function

(B) Staff function

(C) Can be either line or staff

(D) Neither line nor staff

72. Who formulated the Universal Principles of

organizations which became the classical

or traditional approach of organization?

(A) Gulick and Urwick

(B) Taylor and Henri Fayol

(C) Mooney and Reiley

(D) None of the above

73. Hierarchy, career system, fixed rules, continuity

are characteristics of which approach?

(A) Classical

(B) Scientific

(C) Bureaucratic

(D) None of the above

74. Who said that the coordination is the first

principle of organization?

(A) Luther Gulick

(B) J.D. Mooney

(C) L.D. White

(D) Herbert Simon

75. Who has identified four bases - Purpose

(functions), Process, People (clientele) and

Place. - commonly known as 4Ps on bases

of which work and departments may be

divided?

(A) Henri Fayol

(B) L.D. White

(C) Luther Gulick

(D) None of the above

71. dkfeZd dk;Z ,d -------- gSA
(A) ykbu Q+aD'ku
(B) LVkQ Q+aD'ku
(C) ;k rks ykbu ;k LVkQ Q+aD'ku gks

ldrk gS
(D) u rks ykbu vkSj u gh LVkQ Q+aD'ku

72. laxBuksa ds lkoZHkkSfed fl)kUrksa dks fdlus
rS;kj fd;k tks laxBu dk 'kkL=h; ;k ikjaifjd
n`f"Vdks.k cu x;k\
(A) xqfyd vkSj mfoZd
(B) Vsyj vkSj gsujh Qs;ksy
(C) ewus vkSj jsyh
(D) mijksDr esa ls dksbZ ugha

73. inkuqØe] dSfj;j iz.kkyh] fuf'pr fu;e]
fujarjrk fdl n`f"Vdks.k dh fo'ks"krk gS\
(A) Dykfldy
(B) oSKkfud
(C) ukSdj'kkgh
(D) mijksDr esa ls dksbZ ugha

74. fdlus dgk fd leUo; laxBu dk igyk
fl)kUr gS\
(A) ywFkj xqfyd
(B) ts-Mh- ewus
(C) ,y-Mh- OgkbV
(D) gcZVZ lkbeu

75. pkj vk/kkjksa dh igpku fdlus dh gS &
mn~ns'; ¼dk;Z½] izfØ;k] yksx ¼xzkgd½ vkSj
LFkkuA vkerkSj ij 4P ds :i esa tkuk tkrk
gS ftlds vk/kkj ij dk;Z vkSj foHkkxksa dks
foHkkftr fd;k tk ldrk gS\
(A) gsujh Qs;ksy
(B) ,y-Mh- OgkbV
(C) ywFkj xqfyd
(D) mijksDr esa ls dksbZ ugha
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76. Bureaucracy that is committed to the programmes

of the political party in power is called :

(A) Depoliticised bureaucracy

(B) Semi-politicised bureaucracy

(C) Committed bureaucracy

(D) None of the above

77. Who was a supporter of the bureau system

which Germany had adopted after 1806?

(A) Hegel

(B) Mosca

(C) Weber

(D) None of the above

78. Administrative accountability is established

in government organizations by :

(A) Executive

(B) Legislature

(C) Judiciary

(D) All of the above

79. Formal relationship in an organization is

based on :

(A) Friendship

(B) Rules and regulations

(C) Peer groups

(D) Authority on subordinates

80. The Ideal Model of bureaucracy is based

on authority of :

(A) Tradition

(B) Charisma

(C) Legal rational

(D) None of the above

81. Which of the following is one of the features

of bureaucracy conceived by Max Weber?

(A) Authority

(B) Hierarchy

(C) Civil society

(D) None of the above

76. lÙkk/kkjh jktuhfrd ny ds dk;ZØeksa ds izfr
opuc) ukSdj'kkgh D;k dgykrh gS\
(A) xSj&jktuhfrd ukSdj'kkgh
(B) v/kZ&jktuhfrd ukSdj'kkgh
(C) izfrc) ukSdj'kkgh
(D) mijksDr esa ls dksbZ ugha

77. 1806 ds ckn teZuh }kjk viukbZ xbZ C;wjks
iz.kkyh dk leFkZd dkSu Fkk\
(A) gssxsy
(B) eksLdk
(C) oscj
(D) mijksDr esa ls dksbZ ugha

78. ljdkjh laxBuksa esa iz'kklfud tokcnsgh fdlds
}kjk LFkkfir dh tkrh gS %
(A) dk;Zdkjh
(B) fo/kkueaMy
(C) U;k;ikfydk
(D) mijksDr lHkh

79. fdlh laxBu esa vkSipkfjd laca/k fuEu esa ls
fdl ij vk/kkfjr gksrs gSa\
(A) nksLrh
(B) fu;e vkSj fofu;e
(C) lgdehZ lewg
(D) v/khuLFkksa ij vf/kdkj

80. ukSdj'kkgh dk vkn'kZ ekWMy fdlds lÙkk ij
vk/kkfjr gS\
(A) ijaijk
(B) dfj'ek
(C) dkuwuh foosd'khyrk
(D) mijksDr esa ls dksbZ ugha

81. fuEufyf[kr esa ls D;k eSDl oscj }kjk ifjdfYir
ukSdj'kkgh dh fo'ks"krkvksa esa ls ,d gS\
(A) izkf/kdj.k
(B) inkuqØe
(C) ukxfjd lekt
(D) mijksDr esa ls dksbZ ugha
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82. Who among these does not support the

integral view of administration?

(A) Henri Fayol

(B) L.D. White

(C) Luther Gulick

(D) None of the above

83. In the POSDCORB, what does the letter D

denote?

(A) Department

(B) Diligence

(C) Demanding

(D) Directing

84. Which among the two statements is true?

(i) Public Administration is bureaucratic

whereas private administration is

business like.

(ii) Public administration is non-political,

while private administration is

political.

(A) Only (i)

(B) Only (ii)

(C) Both (i) and (ii)

(D) Neither (i) nor (ii)

85. What among these is not one of the features

of Public Administration?

(A) Public gaze

(B) Public accountability

(C) Profit motive

(D) None of the above

86. Who is considered as the father of Human

Relations theory in administration?

(A) E.N. Gladden

(B) Elton Mayo

(C) L. Urwick

(D) None of the above

82. buesa ls dkSu iz'kklu ds vfHkUu nf̀"Vdks.k
dk leFkZu ugha djrk gS\
(A) gsujh Qs;ksy
(B) ,y-Mh- OgkbV
(C) ywFkj xqfyd
(D) mijksDr esa ls dksbZ ugha

83. POSDCORB esa D v{kj D;k n'kkZrk gS\

(A) foHkkx

(B) pSrU;rk

(C) ek¡xsa

(D) funsZ'ku

84. nksuksa esa ls dkSu&lk dFku lR; gS\

(i) yksd iz'kklu ukSdj'kkgh gS tcfd
futh iz'kklu O;olk; dh rjg gSA

(ii) yksd iz'kklu xSj&jktuhfrd gS] tcfd
futh iz'kklu jktuhfrd gSA

(A) dsoy (i)

(B) dsoy (ii)

(C) nksuksa (i) vkSj (ii)

(D) u rks (i) vkSj u gh (ii)

85. buesa ls D;k yksd iz'kklu dh fo'ks"krkvksa esa
ls ,d ugha gS\
(A) lkoZtfud fuxkg
(B) lkoZtfud tokcnsgh
(C) ykHk dk edln
(D) mijksDr esa ls dksbZ ugha

86. iz'kklu esa ekuo laca/k fl)kUr dk tud
fdls ekuk tkrk gS\

(A) bZ-,u- XySMu

(B) ,YVu es;ks

(C) ,y- mfoZd

(D) mijksDr esa ls dksbZ ugha

[P.T.O.]
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87. Which of the following will not be considered

as a formal organization?

(A) A Hospital

(B) A University

(C) A Group of Friends

(D) A Service Industry

88. Hawthorne studies were mainly conducted

by :

(A) Elton Mayo

(B) Hugo Munsterberg

(C) Mary Parker

(D) Henry Gantt

89. Gyandoot (Messenger of Information)

Project, India's most successful

government-to-citizen intranet project, set up

over 30 internet-connected villages in which

Indian state?

(A) Uttar Pradesh

(B) Madhya Pradesh

(C) Orissa

(D) Bihar

90. Who delineated four separate types of

political organization : city states, the feudal

state, the bureaucratic state, and the modern

representative state?

(A) Mosca

(B) Hegel

(C) Pareto

(D) None of the above

91. Which one of the following leadership styles

was identified by the Michigan University

Leadership Studies as the most effective

leadership style?

(A) Democratic style leadership

(B) Employee-centred leadership

(C) Participative group leadership

(D) Team leadership

87. fuEufyf[kr esa ls fdls vkSipkfjd laxBu
ugha ekuk tk,xk\
(A) ,d vLirky
(B) ,d fo'ofo|ky;
(C) nksLrksa dk ,d lewg
(D) ,d lsok m|ksx

88. gkFkksuZ v/;;u eq[; :i esa vk;ksftr fd,
x, Fks %
(A) ,YVu es;ks }kjk
(B) º;wxks eqaLVjcxZ }kjk
(C) eSjh ikdZj }kjk
(D) gsujh xSaV }kjk

89. Kkunwr ¼lwpuk dk nwr½ ifj;kstuk] Hkkjr dh
lcls lQy ljdkj&ls&ukxfjd baVªkusV
ifj;kstuk] Hkkjr ds fdl jkT; esa 30 ls
vf/kd baVjusV ls tqM+s xkaoksa dh LFkkiuk dh
xbZ gS\
(A) mÙkj izns'k
(B) e/; izns'k
(C) mM+hlk
(D) fcgkj

90. pkj vyx&vyx izdkj ds jktuhfrd
laxBu fdlus fpf=r fd, % uxj jkT;]
lkearh jkT;] ukSdj'kkgh jkT; vkSj vk/kqfud
izfrfuf/k jkT;\
(A) eksLdk
(B) gsxsy
(C) ijsVks
(D) mijksDr esa ls dksbZ ugha

91. fuEufyf[kr usrR̀o 'kSfy;ksa esa ls fdl ,d dks
fef'kxu ;wfuoflZVh yhMjf'ki LVMht }kjk
lcls izHkkoh usr`Ro 'kSyh ds :i esa igpkuk
x;k Fkk\
(A) yksdrkaf=d 'kSyh dk usrR̀o
(B) deZpkjh dsafnzr usr̀Ro
(C) lgHkkxh lewg usrR̀o
(D) Vhe usr`Ro
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92. Which among these is not true about New

Public Administration?

(A) It has market orientation

(B) It upholds public interest

(C) It supports managerial autonomy

(D) None of the above

93. Simon proposed a new concept of

administration using the methodology of :

(A) Bounded rationality

(B) Decision-making

(C) Logical Positivism

(D) None of the above

94. The bureaucracy has been defined as a

system of administration characterized by

expertness, impartiality and absence of

humanity, who defined this?

(A) H.J. Laski

(B) Max Weber

(C) Herbert Morrison

(D) None of the above

95. The principle of unity of command implies :

(A) Command be equally distributed

among horizontal line

(B) In union there is strength

(C) Employees should receive orders

from one superior only

(D) None of the above

96. Which of the statements given below

regarding decision-making is false?

(A) It is a continuous process

(B) It implies a choice

(C) Decision-making is identical with

problem-solving

(D) None of the above

92. buesa ls dkSu uohu yksd iz'kklu ds ckjs esa
lgh ugha gS\
(A) ;g cktkj mUeq[khdj.k gS
(B) ;g tufgr dks dk;e j[krk gS
(C) ;g izca/kdh; Lok;Ùkrk dk leFkZu

djrk gS
(D) mijksDr esa ls dksbZ ugha

93. lkbeu us fdl i)fr dk mi;ksx djrs gq,
iz'kklu dh ,d ubZ vo/kkj.kk dk izLrko j[kk\
(A) e;kZfnr foosd'khyrk
(B) fu.kZ; fuekZ.k
(C) rkfdZd ldkjkRedokn
(D) mijksDr esa ls dksbZ ugha

94. ukSdj'kkgh dks iz'kklu dh ,d iz.kkyh ds :i
esa ifjHkkf"kr fd;k x;k gS ftleas fo'ks"kKrk]
fu"i{krk vkSj ekuork dk vHkko gksrk gS]
,slk fdlus ifjHkkf"kr fd;k\
(A) ,p-ts- ykLdh
(B) eSDl oscj
(C) gcZVZ ekWfjlu
(D) mijksDr eas ls dksbZ ugha

95. vkns'k dh ,drk ds fl)kUr dk rkRi;Z gS %

(A) dekaM dks {kSfrt js[kk ds chp leku
:i ls forfjr fd;k tk,

(B) la?k esa rkdr gS
(C) deZpkfj;ksa dks dsoy ,d ofj"B ls

vkns'k izkIr djuk pkfg,
(D) mijksDr esa ls dksbZ ugha

96. fu.kZ; ysus ds laca/k eas uhps fn;k x;k dkSu&lk
dFku vlR; gS\
(A) ;g ,d lrr izfØ;k gS
(B) ;g ,d fodYi dk rkRi;Z gS
(C) fu.kZ; ysuk leL;k&lek/kku ds leku

gS
(D) mijksDr esa ls dksbZ ugha

[P.T.O.]
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97. Which one among these is correctly

matched?

(A) F.W. Taylor : Shop Management

(B) M.P. Follett : Onward Industry

(C) Henri Fayol : Creative Experience

(D) Mooney and : Administrative

Reiley   Behaviour

98. Who among these contributed to human

relations theory of organization?

(A) Henri Fayol

(B) Max Weber

(C) Elton Mayo

(D) None of the above

99. Which of these two statements is true?

(i) Systems approach views

organization as a closed system

whereas classical approach sees

it as an open system.

(ii) The classical approach supports

static while systems approach

supports dynamic interactions in the

organization.

(A) Only (i)

(B) Only (ii)

(C) Both (i) and (ii)

(D) Neither (i) nor (ii)

100. Authority is the right to give orders and the

power to exact obedience is said by :

(A) Simon

(B) Weber

(C) Fayol

(D) None of the above

97. buesa ls dkSu&lk lgh lqesfyr gS\

(A) ,Q-MCY;w- Vsyj % 'kkWi eSustesaV

(B) ,e-ih- QksysV % vkWuoMZ baMLVªh

(C) gsujh Qs;ksy % fØ,fVo

  ,Dlihfj;al

(D) ewus vkSj jsyh % ,MfefuLVªsfVo

  fcgsfo;j

98. buesa ls fdlus laxBu ds ekuo laca/k fl)kUr
esa ;ksxnku fn;k\

(A) gsujh Qs;ksy

(B) eSDl oscj

(C) ,YVu es;ks

(D) mijksDr esa ls dksbZ ugha

99. nksuksa esa ls dkSu&lk dFku lR; gS\

(i) flLVe n`f"Vdks.k laxBu dks ,d can
iz.kkyh ds :i esa ns[krk gS tcfd
ikjaifjd n`f"Vdks.k bls ,d [kqyh
iz.kkyh ds :i esa ns[krk gSA

(ii) ikjaifjd ǹf"Vdks.k LFkkf;Ro dk leFkZu
djrk gS tcfd flLVe n`f"Vdks.k
laxBu esa xfr'khy var%fØ;kvksa dk
leFkZu djrk gSA

(A) dsoy (i)

(B) dsoy (ii)

(C) nksuksa (i) vkSj (ii)

(D) u rks (i) vkSj u gh (ii)

100. lÙkk vkns'k nsus dk vkSj iw.kZ vkKkdkfjrk
ikus dk vf/kdkj gS] ;g fdlus dgk gS\

(A) lkbeu

(B) oscj

(C) Qs;ksy

(D) mijksDr esa ls dksbZ ugha
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Rough Work @ jQ dk;Z



Example :

Question :

Q.1

Q.2

Q.3

4. Each question carries equal marks.
Marks will be awarded according to the
number of correct answers you have.

5. All answers are to be given on OMR
Answer Sheet only. Answers given
anywhere other than the place specified
in the answer sheet will not be
considered valid.

6. Before writing anything on the OMR
Answer Sheet, all the instructions given
in it should be read carefully.

7. After the completion of the examination,
candidates should leave the examination
hall only after providing their OMR
Answer Sheet to the invigi lator.
Candidate can carry their Question
Booklet.

8. There will be no negative marking.

9. Rough work, if any, should be done on
the blank pages provided for the purpose
in the booklet.

10. To bring and use of log-book, calculator,
pager & cellular phone in examination
hall is prohibited.

11. In case of any difference found in English
and Hindi version of the question, the
English version of the question will be
held authentic.

Impt. On opening the question booklet,
first check that all the pages of the question
booklet are printed properly. If there is any
discrepancy in the question Booklet, then
after showing it to the invigilator, get another
question Booklet of the same series.

mnkgj.k %

iz'u %

iz'u 1

iz'u 2

iz'u 3

4. izR;sd iz'u ds vad leku gSaA vkids ftrus mÙkj
lgh gksaxs] mUgha ds vuqlkj vad iznku fd;s tk;saxsA

5. lHkh mÙkj dsoy vks0,e0vkj0 mÙkj&i=d
(OMR Answer Sheet) ij gh fn;s tkus gSaA
mÙkj&i=d esa fu/kkZfjr LFkku ds vykok vU;=
dgha ij fn;k x;k mÙkj ekU; ugha gksxkA

6. vks0,e0vkj0 mÙkj&i=d (OMR Answer

Sheet) ij dqN Hkh fy[kus ls iwoZ mlesa fn;s x;s
lHkh vuqns'kksa dks lko/kkuhiwoZd i<+ fy;k tk;sA

7. ijh{kk lekfIr ds mijkUr ijh{kkFkhZ d{k fujh{kd

dks viuh OMR Answer Sheet miyC/k djkus

ds ckn gh ijh{kk d{k ls izLFkku djsaA ijh{kkFkhZ

vius lkFk iz'u&iqfLrdk ys tk ldrs gSaA

8. fuxsfVo ekfdZax ugha gSA

9. dksbZ Hkh jQ dk;Z] iz'u&iqfLrdk esa] jQ&dk;Z ds
fy, fn, [kkyh ist ij gh fd;k tkuk pkfg,A

10. ijh{kk&d{k esa ykWx&cqd] dSYdqysVj] istj rFkk lsY;qyj
Qksu ys tkuk rFkk mldk mi;ksx djuk oftZr gSA

11. iz'u ds fgUnh ,oa vaxzsth :ikUrj.k esa fHkUurk gksus

dh n'kk esa iz'u dk vaxzsth :ikUrj.k gh ekU;

gksxkA
egRoiw.kZ% iz'uiqfLrdk [kksyus ij izFker% tk¡p dj
ns[k ysa fd iz'uiqfLrdk ds lHkh i`"B HkyhHkk¡fr Nis
gq, gS aA ;fn iz'uiqfLrdk es a dk sb Z deh gk s] rk s
d{kfujh{kd dk s fn[kkdj mlh fljht dh nwljh
iz'uiqfLrdk izkIr dj ys aA

A C D

A D

A C D

B

A C D

A D

A C D

B


